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A Comparison of Factors Affecting Consumer’s Choice of Buying

International Desert and Thai Dessert in Mueang Chiang Mai
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ABSTRACT

The purposes of the study were to analyze the behaviors of buying Western dessert
and Thai Dessert and secondly, factors that affected buying behaviors in Chiang Mai district,
Chiang Mai province. 400 open-ended questionnaires were used as a tool to collect data. The
findings found that most consumers bought western dessert at western coffee shop. In case
of buying Thai dessert, most people bought Thai dessert from the market. In terms of
comparison of buying Western dessert and Thai dessert in Chiang Mai, it could be divided into
2 factors. The first factor was personal factors. It found that age, marital status and occupation
were associated with costs of buying. Education is associated with the buying period and
advertising. Salary was related to costs of buying and advertising. The second factor was
marketing factor. It was found that products were related to period of the buying and the
promotion was associated with advertising to get the consumers to know products in Chiang
Mai.
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